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MACC BOG MINUTES 20MAY?2026 - DRAFT

MINUTES OF
THE BOARD OF GOVERNORS OF THE
MILFORD AREA COMMUNICATIONS CENTER (MACCQ)
May 20, 2026

PRESENT: Craig Frye, BOG Chairman, Town of Milford
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Aaron Daigneault, BOG Vice Chair, Town of Mont Vernon
John Frechette, BOG Member, Town of Wilton
Ray Anderson, MACC Director

Call to Order: C. Frye called the MACC Board of Governors meeting to order at 9:59 a.m. with C. Frye of
Milford, J. Frechette of Wilton and A. Daigneault of Mont Vernon in favor. Motion passed.

APPROVAL OF MINUTES: C. Frye indicated the approval of two sets of April 29, 2026 minutes (the public
meeting and the Work Session) is the first item today. C. Frye read through them and did not see anything. J.
Frechette stated that CAD should be all caps in both places and that is all he had. A. Daigneault moved to approve
the April 29, 2026 BOG minutes as amended. J. Frechette moved to second the approval of the MACC BOG
meeting of April 29, 2026 as amended. C. Frye of Milford, J. Frechette of Wilton and A. Daigneault of Mont
Vernon were in favor. Motion passed.

C. Frye asked about the review of the Work Session minutes for 29 April 2026. J. Frechette moved to approve
the minutes as presented. A. Daigneault seconded. C. Frye of Milford, J. Frechette of Wilton and A. Daigneault
of Mont Vernon were in favor. Motion passed.

UPDATES FROM DIRECTOR: The account statements were circulated by R. Anderson. Ray explained what
was discussed in April has now evened itself out in the accounts.

OLD BUSINESS: R. Anderson had no old business today.

NEW BUSINESS: C. Frye asked about the new position. R. Anderson said the position had been posted and
interviewed but that did not work out and now it is being posted once again. Department Head meetings are now
being done and R. Anderson is working with the emergency departments around their schedules which is not
always easy. R. Anderson is working with the new monitor arms which is progressing. The Dispatchers will have
cameras watching as events are happening. C. Frye reported May 26 there is a meeting with the Milford Select
Board regarding on going radio system work and ability for remote site location by MACC Base.

TOWN REPORTS, UPDATES & PLANNING:

Milford — C. Frye stated Federal Hill tower is working, the bugs are being worked out, things look good so far.
Mont Vernon — nothing to report.
Wilton —J. Frechette, nothing new to report.

Lyndeborough —nothing to report

Greenfield — not present

ITEMS NOT ON THE AGENDA: R. Anderson said during the summer months he does allow summer time
shorts to be worn and has amended the uniform policy to include such. The part added states this is from Friday
before Memorial Day weekend to Labor day Monday. The shorts are only allowed on shift when in the
Communications Center. R. Anderson also shared other updated language in the policy around what is provided
for uniform items by MACC. C. Frye moved to approve the amendment to 5.05 for the attire of staff. J. Frechette
seconded. C. Frye of Milford, J. Frechette of Wilton and A. Daigneault of Mont Vernon were in favor. Motion
passed.

8. PUBLIC COMMENTS: New Russ stated he is happy to be here.
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9. ANNOUNCEMENTS:; The next BOG meeting is June 24, 2026 at 10:00 am in BOS meeting room for a regular

BOG meeting followed by an IMA meeting. The July meeting is still to be determined. There was no need for a
non-public session this evening.

10. ADJOURNMENT: C. Frye moved to adjourn the meeting at 10:16 a.m. A. Daigneault seconded. A. Daigneault
Mont Vernon in favor; J. Frechette Wilton in favor; C. Frye Milford in favor. Motion passed. After the meeting
adjourned, the BOG moved into an IMA work session on a motion by J. Frechette, seconded by A. Daigneault. A.
Daigneault Mont Vernon in favor; J. Frechette Wilton in favor; C. Frye Milford in favor. Motion passed.

Respectfully Submitted,

Darlene J. Bouffard
Recording Secretary
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